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Queanbeyan Office Meet and Greet

CareSouth opened the doors to its foster care service on 4 December with an 
open invitation to the community to visit its new premises in Lawrence House, 
Monaro Street, Queanbeyan and to meet the three people responsible for 
establishing CareSouth’s foster care program for the region.

Manager, Catherine Thurston, has 15 years experience with a local NGO 
servicing the Queanbeyan, Monaro, Goulburn and South Coast, so is very 
familiar with the Queanbeyan area. She has a degree in Social work and is 
passionate about community consultation, working with community partners 
and service providers. 

Manager Catherine Thurston said: “I am committed to quality service 
provision, striving for good outcomes for children and young people, working 
closely with birth families and supporting foster carers. Great foster carers can 
turn a child's life around and provide a safe, nurturing and stable home life 
and the experience of being part of a supportive family.” 

Caseworker Fiona Wills is from Canberra, and studied Psychology at ANU, 
specialising in Child Psychology.  She has worked for five years in Behaviour 
Management for a NGO in the ACT. Her passion is the protection and 
wellbeing of disadvantaged and "at risk" 
children and young people.

Receptionist, Sarah Muggleton is a 
Queanbeyan local resident, and has 
worked part time at a local physiotherapy 
practice and as a receptionist for a local 
doctor's surgery.

Left to right: Sarah Muggleton, Fiona Wills and Catherine Thurston.

left to right, Cheryl Henshaw, Community Services, 
Sonia Liddicoat, CareSouth, CareSouth CEO, 
Janenne Wells and Family Support Coordinator, 
Wendy Craig.

left to right, Chris Stubbs, Operations Manager 
Foster Care CareSouth, Jane Parker from 
Community Respite and Carelink Centre,  Juleen 
Schiefelbien, Catholic Care and Annie Cheng 
from Commonwealth Respite & Coordination 
Centre.

left to right, Darren Williams, Burrunju 
Aboriginal Support Service, Toni Bolte, 
Manager Brighter Futures CareSouth and 
Fiona Wills, Foster Care Case Worker.

Welcome to the summer edition 
of Connections and my first 
column as CEO. As I have done 
in a number of forums over the 
last few months, I would like to 
take the opportunity to 
introduce myself and outline 
some of the recent changes 
that have occurred at 
CareSouth.

Early in 2009 the CareSouth 
Board members made the 
decision that, with the ongoing 

growth of the organisation, they could no longer rely on a volunteer 
managing director to work with the then CEO Andrew Munro. By 
necessity Andrew’s primary focus was on the operational programs 
within CareSouth and it was recognised that there was a need for a 
position that was focused on the overall long term development of the 
organisation.  

Andrew continues to be the valued “technical expert” in our Executive 
Leadership Team but I have taken on the overall responsibility for 
CareSouth, under the ongoing direction of our Board. The other 
members of the Executive Team are our CFO Renee Schott, our HR 
Executive Manager Julie Strickland and our Manager of Psychology 
South, Dee Neveling.  

I am a former long term resident of the Shoalhaven and after an 
absence of seven years have been impressed with the generally 
positive atmosphere across the Shoalhaven and Illawarra.  I am similarly 
impressed with the commitment and skill of the staff within CareSouth. I 
join them with 27 years experience in the Federal  Public Service and 
look forward to the opportunity to put back into the community where 
I raised my own children. Although I have only been with CareSouth 
seven weeks, over that period we have opened a new residence for 
young people with disabilities, opened our office in Queanbeyan and 
opened a residential OOHC service in Windang for young people in 
foster care.  

This rate of growth will continue in the New Year as we work towards 
opening a residential OOHC service in Queanbeyan and investigate 
the opportunities to expand our Aunties & Uncles Program.  At the time 
of writing, we are in the process of recruiting additional caseworkers so 
we can expand our foster care placements in the Shoalhaven and the 
Illawarra and establish our Foster Care Program in Queanbeyan. 

Finally, let me take the opportunity to wish you all a merry christmas and 
a safe and enjoyable summer break.

Janenne Wells


