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CareSouth is committed to protecting the safety, wellbeing and future of the children and
young people in our care. That commitment guides every decision we make and every
service we deliver.

We have an important update regarding the future of our residential care programs.

The Office of the Children’s Guardian (OCG) and The Department of Communities and
Justice (DCJ) have advised that CareSouth’s provision of Intensive Therapeutic Care
(ITC) residential services will transition to alternate providers from 19 December 2025,
and that residential care for out-of-home care (OOHC) children and young people,
including Interim Care Model (ICM) homes, will transition to other providers from 31
January 2026.

CareSouth strongly disagrees with this decision. We have a 30-year history of providing
OOHC services, consistently maintaining accreditation and delivering strong outcomes
for children and young people. We are therefore taking immediate steps to initiate all
available review and appeal processes with OCG and DCJ. Our priority is to advocate
for the children and young people we support and for the continuity of services they rely
on.

At the same time, we are working closely with DCJ to ensure any required transition is
safe, well-planned and centred on the needs of children, young people and staff. This
process is underway, and we are committed to transparency throughout.

We are also directly contacting families, carers and partners who may be impacted to
provide information, support and reassurance during this period.

We recognise the uncertainty and concern this decision may cause and sincerely thank
our dedicated staff and extraordinary network of foster carers for their unwavering
commitment to the children and young people in our community.

Importantly, this matter does not affect any other CareSouth services or our
broader foster care program, which continue to operate as accredited and remain
fully focused on delivering high-quality support.

We are also aware of incorrect Al-generated search results suggesting CareSouth is
linked to a NSW government report into alleged funding misuse in the out-of-home care
sector. CareSouth has no connection to, or involvement in, any funding issues.

CareSouth remains steadfast in our mission to help children and young people build
better futures, and we will continue to advocate strongly on their behalf.
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